900/976 Blocking 
1Description

Availability
1
Restrictions/Limitations
1
Residence
1
Business
2
Miscellaneous Ordering Procedures
2


Revised:  1-20-11 to update CA availability

Description


Information Services Call Blocking is a central office service that allows blocking of residence and business directly dialed calls from a specific telephone to:

· All 976 numbers within California

· All California 900 numbers

· All Interexchange carrier 900 numbers

Availability


976 Blocking is available in all central offices.  900 Call Blocking is available in:

· 5ESS

· DMS100

· DMS10 (400 Series only)

900 Blocking is available on the following services:

· Flat Rate

· Measured Rate

· PBX Trunks

· Foreign Exchange

· Foreign Prefix

NOTE:  Effective November 1, 2010, 900/976 service in California has been withdrawn.  Refer to CLECC10-028.
Restrictions/Limitations

Residence

· Only directly dialed calls to 976 numbers, within California, can be blocked.

· Only directly dialed calls to 900 numbers can be blocked

· Operator assisted calls cannot be blocked

· If blocking is ordered on a line associated with a hunt group, all lines within the hunt group will be blocked.

Business

· Only directly dialed calls to 976 numbers, within California, can be blocked.

· Operator assisted calls cannot be blocked

· If blocking ordered on a line associated with hunt group, all lines within the hunt group will be blocked.
· In Nevada, all coin lines in 5ESS and DMS100 central offices are already blocked for 900 calls.
900 Blocking is not available on:

· Centrex

· Custom Data Service

· WATS service

· Independent company foreign exchange (when prefix is Independent Company)

Miscellaneous Ordering Procedures 
All current versions require the 900/976 blocking to be added in the BA and BLOCK  fields.  The valid options for the BA/BLOCK fields are as follows:

	Field
	Valid Entry
	Order Entry

	BA
	A = Add/Change/Convert as Specified

Z = Remove all blocking
	When the  BA of A is used only the blocking in the BLOCK field will end up being blocked for the End User.

When the BA of Z is used all blocking that can be added in the block field will be removed (i.e. 900/976 and Toll Billing Exception)

	BLOCK
	K (976 Blocking Only)
M (900 Blocking Only)
	The correct USOC will be added to the account.



Note:  The BA/BLOCK fields are used as a replace.  This means that whatever entries are populated in the BLOCK field will be the only blocks added to the end user’s account.
Examples:  
The End User currently has a TBE block of A but no other existing blocking.

	Requests
	BA
	BLOCK

	Requests to add 900/976 blocking while keeping the TBE A
	A
	AKM (No spaces between letters)

	Request to remove TBE A blocking while keeping the 900/976
	A
	KM

	Request to remove both the TBE A and 900/976 blocking
	Z
	(This field must be blank when the BA = Z)


